IMamsaTka «IloTpeduTtesnnb — 3Hail cBou nmpasa!»

Kaxnapiii  nmeHp, coBepinas TOKYNMKHM B Mara3uHax, TOJb3YsICh pPA3NIUYHBIMU BHUAAMU YCIYT
(METMITMHCKUMH, JKHJIUITHO-KOMMYHAJIbHBIMU, 00pa30BaTeIbHBIMU, YCIyTaMU CBSI3U U JIP.), HEOOXOIUMO
IIOMHUTbD, UTO BCC MbI ABJISIEMCA HOTpeﬁl/ITeHHMI/I.

[ToaToMy HEMalIOBa)XKHO 3HATH CBOM MPaBa M YMETh UMM T0JIb30BATHCS.

OTHoOMICHHS TI0 3aIUTe MpaB moTpeduTenei peryaupyrorcs 3akonom Poccuiickoii ®@enepanun «O
3amuTe npas norpedurenein» Ne 2300-1 ot 07.02.1992 r.

Y4YacTHHKH NOTPEOHUTEIbCKHX OTHOIICHUH
[ToTpebutens - rpaxaaHuH, NprHoOpeTarmuil (MMEIONINI HaMepeHue TpruoOpPecTH, UCTIOIb3YIOIIHIA)

ToBap (paboTy, yciyry) mjis CBOMX JIMYHBIX HYXK], HE CBS3aHHBIX C MPEANPUHUMATEIbCKOMN
JIEATENbHOCTBIO;

OponaBel] — OpraHu3anusl (MHIWBUIAYyaldbHBIA MPEANPUHUMATENb), pPEaTu3yrollas TOBapbl
MOTPEOUTEIISAM;

U3TOTOBUTENh — OPTaHU3aIus (MHIUBUIYATbHBIN TPEeIIPUHUMATENb ), U3TOTABIMBAIOIIAsl TOBAPHI,

UCIOJHUTEb — OpraHu3anus (MHIUBUIAYAIBHBIH IMPEANPUHAMATENb), OKa3bIBAMOIIAS YCIIyTH

(BBIMIONTHSIIOIIAST pabOThI) MO JIOTOBOPY ¢ moTpeduTeneM (00 OKa3aHWM TPAHCIOPTHBIX MEIUIIUHCKHX,
o0pa3oBaTeNbHbBIX, OBITOBBIX, (PUHAHCOBBIX yCiIyT, yeuyr XKKX u mp.);

UMIOpPTEP — OpraHu3anus (MHAUBUAYAIbHBIN MPEANPUHUMATENL), KOTOpas OCYIIECTBISET BBO3
ToBapa Ha Tepputoputo PD;
VIIOTHOMOQUYEHHAsl  OpraHu3aius  (MHAUBHIYaNbHBIA  MPEANPUHUMATENb) —  OpPraHU3alus

(MHIUBHyaTbHBIA TPEIIPHHUMATEIH), B KOTOPYIO MOTPEOUTENh BIpaBe OOPATUTHCS NMPHU BBISBICHUU B
TOBape HEAOCTATKOB (Hanpumep, cepeUCHbslil YyeHmp).

BIIAJICNIeI] arperaropa umHQopMmaimu o ToBapax (yCiyrax) - OopraHu3amus Ju00 WHAWBUIYaTbHBIN
MpeaNpUHIMATENb, KOTOPBIC SIBISIOTCS BiaJeibIlaMH MPOTPAMMBI TSl AJIEKTPOHHBIX BBIUMCIUTEIBHBIX
MaIluH u () BIIAJICIIBIIAMHU caiita u (wm) CTPaHMIIBI cairta B
MH(POPMALIMOHHO-TEJIEKOMMYHUKAITMOHHOM ceTr "MHTepHeT" n KOTOpbIe MPEAOCTABISIOT MOTPEOUTENIO B
OTHOIIICHUH OTPEACICHHOTO ToBapa (YCIIyrHM) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C
MPEUIOKEHUEM TpOoJaBla (MCHOJHHUTENS) O 3aKII0YEHUU JO0rOBOpa KYIUIU-TIPOJAaKH TOBapa (IOroBopa
BO3ME3/IHOTO OKa3aHUsSl YCIYT), 3aKII0YUTh C MPOAABIOM (MCIOJIHHUTENEM) IOTOBOP KYILIU-TPOAAXKU
(ToroBOp BO3ME3JHOTO OKa3aHWs YCIYr), a TakkKe MPOM3BECTH NpEABAPUTENBHYIO OIUIaTy YKa3aHHOTO
ToBapa (yciayru) MmyTeM IepeBo/a NEHEKHBIX CPEACTB BIAJENbIly arperaropa B paMKaX NPUMEHSEMBIX
¢dopm Oe3HaNMUHBIX pacdeToB. [lpumep: azpecamopuvl yciye mMaxkcu, yciye oOuWecmeeHHo20 NUmMaHus
(Henusepu Knab, Anoexc.Eoa u 0p.), acpecamopul ungpopmayuu o npooadxce mosapos (nanpumep, bBEPY).

He sBnsroTcst ydacTHHKaMH TIOTPEOMTENbCKMX OTHOIICHWH OpraHbl TOCYNapCTBEHHOW U
MYHHULIUIIAJILHON BJIACTH, 32 YCIyraMHu KOTOPBIX 00paIiatoTcs rpakaaHe.

He perynupyrorcst 3aKOHOAATENBCTBOM O 3alUTE NpaB MOTPeOUTENeH OTHOIIEHHS, BO3HUKAIOIINE U3
0€3B03ME3THBIX JIOTOBOPOB, HE CBSI3aHHBIE C MPOAAXKEH TOBApOB, padOT WK YCIYT (HAllpUMEp, TOTOBOPHI
JApEHUs, BOMPOCH HACIENIOBaHUs), a TAK)KE OTHOIICHUS MEXIy TpakIaHaMU, HU OJUH M3 KOTOPHIX HE
OCYIIECTBIISIET PEANPUHIMATEIBCKYIO IS TETLHOCTb.

[ToTpebuTenbckre OTHOUICHHS BO3HUKAIOT BO BCeX cepax KU3HEAESITeNbHOCTH, B TOM YHCIIE:

- Mpojaka TOBapoB,

- OKa3aHHE KUIHITHO-KOMMYHAJIbHBIX YCIIYT,

- OKa3aHHE TPAHCIIOPTHBIX, MEAUIIMHCKUX, 00pa30BaTEIIbHBIX, OBITOBBIX, CBSI3U U MHBIX YCIIYT,

- y4acTH€ B JI0JIEBOM CTPOUTENBCTBE KUJIIbS,

- oKazaHue (PMHAHCOBBIX yCIyT (TIOMydYeHHE KpeanuTa (3aiiMa), OTKPHITHE CUeTa, MOJIyYeHUE KPEeIUTHOM
KapThl U T.11.).

OcHoBHbIC IpaBa NOTpeOUTEISA:

® Ha KayecTBO TOBapoOB (paboT, yciyr) — cT. 4 3akonHa «O 3amuTe IpaB MOTPEOUTENCH;
e Ha 0e30MacHOCTH TOBAPOB (paboT, yciyr) — cT. 7 3akoHa «O 3amuTe mpaB moTpeOUTemneii»;



e Ha wuHbopMmamMiO O ToBapax (paboTax, yciyrax), NpOJaBlle, H3TOTOBUTENE TOBApOB,
ucnioauTeNne — cT. 10 3akona «O 3ammTe MpaB MOTPEOUTENECH;

e Ha OOMEH M BO3BpaT TOBapa HaANeXallero kadectBa — cT. 25 3akoHa «O 3amuTe TpaB
noTpeouTenein;

e Ha Bo3MelleHue ymepoa - cT. 14 3akona «O 3amuTe npas noTpeduTenei;

e Ha cyaeOHYyIO0 3amuTy - cT. 17 3akoHa «O 3amure mpaB moTpeOUuTenei.

Haunbomnee gyacto BcTpeuaromuecs: HapyIeHus paB MOTpeOUTeNel Ipy IPoIaxe TOBAPOB:

- Ipojiaka TOBapa HEHAJISKAIETO KaYeCcTBa,

- HETPEIOCTaBJICHUE TOTPEOUTEN0 WHPOpPMAIIMA O CBOWCTBAX TOBapa, €ro HM3TOTOBUTENE, CTPaHE
U3TOTOBJICHUS, B TOM YKCiIe, 0OMaH norpeduTenei,

- HapyIIEHHE CPOKa Iepelaur TOBapa, 3a KOTOPbIA MoTpeduTeieM BHECEHA OIUIaTa,

- HapyILlIEHHE CPOKa rapaHTHIHOTO pEMOHTA TOBapa.

Haubounee yacto BcTpeyaromuecs: HapylieHus mpaB MoTpeOuTeNel Ipyu OKa3aHUH YCIIT:

- OKa3aHHe YCIYT C HeJOCTAaTKOM,

- HaBSI3bIBaHHE JTOTIOTHUTENbHBIX TUIATHBIX YCIYT,

- HapyIIeHHE CPOKa OKa3aHUs YCIIyT,

- HCTIPpCAOCTABJICHUC I/IH(bOpMaI_[I/II/I IMpU 3aKIIFOYCHUHN JOIr0OBOPA UK B MPOLECCC OKa3aHud yCIIyIru, B TOM
gucie oOMaH moTpeduTeneit

AJITOPUTM JeCTBUH MOTPeduTe I IPU HAPYUIEHUH €ro Nnpas.
1. O0pamenue ¢ npeTeH3ne.
[Ipu HapyeHuu npas NOTpeOUTENI0 HEOOXOIUMO O0PATUTHCS C MUCBMEHHOW MPETEH3UEN K MpOoIaBIly
(M3roTOBUTEIIO) TOBAPA, HCIIOJHUTEIIO YCIIYT.

Ilpumep. Ilompebumenio npooan mogap HeHaollexcaujeeo Kavecmsa. Ilompebumens enpage
obpamumsbcsi K npooasyy ¢ mpebosanuem, Hanpumep, 3AMeHUmMb moeap, OMpeMOHMUpPo8ams e2o,
pPAacmopeHyms 002080p U 8EPHYMb OCHEJICHble CPe0Cmed, YNIAYeHHble 3d MOo8ap.

Hcknouenue cocmaenaiom cayuau npooaxca mexHudeckKu CJILOXCHbIX mosapoe (Hanpumep, MOOUTbHbLU
menegon, HOYMOYK, menesuzop, asmomoounb, KyXOHHbI KomOaun u Opyeue). Illepeuens maxux
MeXHUYeCKU CLONHCHbIX mosapos ymeepcoen [locmanosnenuem Ilpasumenvcmea P® om 10.11.2011 N
924. Ecnu HeOocmamoKx 6 MeXHU4ecKU CILONCHOM mogape 6blasuics 6 meueHue 15 oOuell ¢ momenma
nOKynKu, nompebumens enpase nomped0o8ams €20 OMmpeMOHMUPO8AMs, 3AMEHUNMb, 6EPHYMb OEHEN’CHbIE
cpeocmaa. Ilo ucmeuenuio 15 OHell ¢ MOMeHmMA NOKYNKU Mpeb08aAHUs O 3aMeHe Mosapa Ul 8036pame
VIJIQUEeHHbIX 30 He20 OeHENHCHbIX CPeoCcme Mo2ym Obimb npeovseienbl MOIbKO 8 YCMAHOBIeHHbIX 3aKOHOM
CYYAsIX.

2. CyneOHas 3a11uTa NpaB noTpeduTeEi.
Ecnu tpeboBanust moTpeOuTens B TOOPOBOIHLHOM TOPSJIKE HE YIOBICTBOPEHBI, OH MOXKET OOPATUTHCS C
HCKOM B CY/I.

3aKOHOM MOTYT OBITh YCTAaHOBIIEHBI CITy4ar, KOTIa 10 OOPAIEHHUS C UICKOM B CYJ] IOTPEOUTENEeM JOJIKEeH
OBITH COOJTIOZICH 00s3aTEIbHBINA TOCYACOHBIN MPETEH3MOHHBINA MOPSIOK:

CIIOPBI, BO3HUKAIOIIME W3 JOTOBOPOB CTPaxOBaHWS, KPEAUTOBAHUS - JO OOpalieHUuss B CyJ
MOTPeOUTEII0 HEOOX0IMMO 00paTUTHCSA K (PMHAHCOBOMY YIIOJITHOMOYEHHOMY B chepe (PMHAHCOBBIX YCIYT C
xanoboi Ha PUHAHCOBYIO OpPraHU3AIINIO, HAPYIIUBIIYIO €T0 MMpaBa,

CIIOPBI, BRITEKAIOIINE U3 TPAHCIIOPTHBIX MEPEBO30K TPy3a,- 00s3aTeIbHOE O0paIlieHUE C IPETCH3UEH K
MEePEeBO3UHUKY,

CIIOpPBI, BBITEKAIONIME W3 JOTOBOpa 00 OKa3aHWUW YCIYr CBsI3U, - 00s3aTeIbHOE OOpaIleHHUE C
MpeTeH3uel K onepaTopy CBSI3H,

CTIOpBI, BBHITEKAIOIIUE W3 JOrOBOpa JOCTAaBKM IIOYTHI, TOYTOBBIX OTIPABICHUH W JICHEKHBIX
MEepeBOJIOB, - 00s3aTeNbHOE OOpalleHNe C MPETEH3UEH K UCTIOTHUTEIIO MOYTOBBIX YCIYT,

CIIOPBI 0 KAY€CTBE TYPUCTCKOTO MPOIYKTA - 00s13aTeIbHOE 0OpallleHre ¢ MPeTeH3nel K TyporepaTopy.




[ToTrpeOuTens BIpase M0 CBOEMY BHIOOPY 0OPATUTHCS B CYJI IO MECTY:

HAXOXJCHUsI OpTaHU3alllK, a €CJIU OTBETUYMKOM SIBIISETCS WHIUBUIAYAIbHBIN MpeaNpUHUMATENb, - €r0
KHUTEIbCTBA;

KUTEIbCTBA WIN NPeObIBAaHMS UCTIIA;

3aKJIFOUYEHUS WM UCIIOJIHEHUS JOTOBOPa;

€CITM MCK K OpraHW3alliy BHITEKAET M3 JEATEILHOCTH ee (hriHaia Wi MPeICTaBUTENbCTBA, OH MOXKET
OBITH MPEIBSIBICH B CYJI TI0 MECTY HaXOXKJCHUSA ee (puinana Uitk npeicTaBUTeIbCTBA.

Ecnu notpebutenem 3asapnensl TpedboBanus A0 100 ToIC. py6., OHU paccMaTpUBAIOTCSI MUPOBBIM Cy/bEH,
cBbiiie 100 Teic. — pailOHHBIM (TOPOJICKUM) CYAOM.

Hcku o 3ammre npaB notpedurteneid 10 1 MitH. py0eit rocy1apcTBEHHON MONITNHON HE 00JIararoTcsl.

B xone cynebnoro pasbuparensctBa opranbsl PocnorpebHan3opa MOryT ObITh HPUBJICUEHBI IS Aa4YH
3aKJIIOUEHUS B 3aIUTY IPaB MOTPEOUTEINS, B TOM YHCIIE, 10 UHUIIUATHUBE CAMOI'0 IOTPEOUTEIIS.

3. O0pamenue c :xa;1000i B yIIOJJTHOMOYEHHbIE OPTaHbl.

Jls paccMOTpeHHusi BOMpOca O MPHUBJICYECHUH K aIMUHUCTPATUBHON OTBETCTBEHHOCTH TpakKIaHUH
BIIpaBe 0OPATUTHCS C 3Kaji000i B yIIOJHOMOUYEHHBIE OpTaHbl, B TOM YHCIIe, opraHbl Pocrorpednamzopa.

B psne cimywaeB ans Toro, uroObl Jkanoba cTajga MOBOAOM Ui TPOBEICHHUS MPOBEPKU
VIIOJIHOMOYEHHBIMH ~ aJIMUHUCTPATUBHBIMH OpraHamMu (Hampumep, opraHamu PocmoTtpeOHana3opa)
rpaXJaHUHY HEOO0XOAMMO COONIOCTH TPETeH3HMOHHBIH IMOPSIOK, a K Jkajobe B JaHHBIM oOpraH -
MPUIIOKHUTH JJOKA3aTeIbCTBA OOPAIICHHUS C IPETEH3NEH.

3a moJrydeHreM MOAPOOHON KOHCYIBTAIMKA M TTPABOBOM MOMOIIHU B c(hepe 3aluThl MPaB MOTPEOUTENCH,
B TOM 4YHCIIE, B YaCTH JOCYIeOHOU WM CyqeOHOMN 3alUThl MpaB MOTPEOUTENEH, a Tak)Ke B YaCTU MOJIa4H
&ayio0bl B opranbl PocnorpeOHaa30pa M MHBIE OpPraHbl BIACTH, MOXKHO oOpamathcsi ExarepuHOyprekuit
KOHCYJIbTAIIMOHHBIA TYHKT Uis Totpedureneit: yia. Mockosckas, 49, ten. (343) 272-00-07, wnble
KOHCYJIbTAIIMOHHBIC TYHKTHI i1 motpeouteneit PbY3 «lleHTp THrHeHBI W SNHASMHOJIOTHH B
CBepamoBCKOM 00JacTh», ¢ agpecamMr KOTOPBIX MOXKHO O3HAaKOMHUTHCS Ha caiite https://ki66.pd/ wmm
YTO4YHHTSH 110 Tenedony (343) 374-14-55.

Tenedhon Enunoro koncynsranmonsoro meaTpa Pocnorpednanzopa 8-800-555-49-43.



